
Call 416-981-6111

Press 1 for General Information Press 2 if you have an 
application number 

General Information Menu Enter application number

Press 1 to Update Housing Choices

Press 4 If you have received a letter 
asking for documentation

Press 3 to hear Frequently Asked 
Questions

Press 2 to Update Contact 
Information

Press 1 for  ‘housing up to’ dates by 
map number

Press 2 to hear a list of your housing 
choices 

Press 1 for information about the 
application process

Press 4 for information about Housing 
Connections

Press 3 for hours and location

Press 2 for waiting list information

Press 0 to speak to a rep

Press 1 for details about applying

Press 2 to order an application

Press 9 to return to main menu

Press 1 for details about the waiting 
list

Press 2 for ‘housing up to’ dates by 
map number

Press 3 to request a mapbook

Press 0 to speak to a rep

If you have more than 20 
choices you will have to 

request to have a list 
mailed to you.

Press 3 to add a building to 
your list of housing choices

Press 4 to remove a building from 
your list of housing choices

Press 5 to request a mailed list 
of your housing choices
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